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CHARTER OF PRINCIPLES OF CORPORATE SOCIAL RESPONSIBILITY
Preamble
The Emilia-Romagna Region, through the regional, national and European programmes that it manages directly, supports business projects in the fields of research, innovation and internationalisation, through direct grants, financial support measures, organisation of the research and innovation services network, and promotion actions. 
In return for this commitment, the Emilia-Romagna Region asks you to contribute to making the regional territory more sustainable and innovative, by promoting the principles of this Charter for Corporate Social Responsibility. 
The Emilia-Romagna Region thus intends to foster the establishment and growth of innovative and socially responsible enterprises and production chains, oriented towards the implementation of corporate social responsibility (CSR) principles, in line with the strategies for economic and social development promoted by the European Commission and with national-level measures that enhance CSR actions, such as the legality rating.
What the Charter of Principles of Corporate Social Responsibility is: 
Corporate Social Responsibility (CSR) means the willingness and practice by an undertaking to incorporate issues with social and environmental impacts within its decision-making and management system, to reduce its impacts on the environment and on the territorial context, in a responsible and transparent manner, in compliance with national and international legislation. 
The commitments set out in a summary manner in the Charter for Corporate Social Responsibility Principles that we propose to you,  are inspired by the international standard ISO 26001 on Social Responsibility and by the main international references in this field from the OECD, the United Nations and the European Union (OECD Guidelines, Millennium Development Goals, Enterprise 2020); the Region has disseminated them through training events, support for enterprise laboratories on CSR, participation in national projects, as you can see from the website http://imprese.regione.emilia-romagna.it/rsi . 
We now ask for your commitment to make them more widely known and to adapt them to your enterprise, thereby creating value for the entire territory.
PRINCIPLES
Transparency and Stakeholders
· Operate in accordance with anti-corruption principles and practices and fair competition
· Periodically assess the expectations of various stakeholders (employees, customers, suppliers, local community, environment)
· Promote dialogue and stakeholder engagement through regular opportunities for discussion and presentation of the results of CSR actions and commitments
· Ensure good and proper relations with the supply chain and sub-suppliers
· Undertake the process to obtain the legality rating pursuant to Decree-Law of 24 March 2012 No. 27, converted into Law No. 62/2012, in order to enable transparency and simplification in relations with stakeholders and the Public Administration

Employee Well-being / Work-Life Balance
· Promote equal opportunities in the treatment of male and female employees and foster inclusion processes also towards persons with disabilities
· Promote the development of a safe working environment, taking into account working conditions
· Encourage the use of welfare services and work-life balance measures also through the development of corporate welfare actions
· Ensure periodic consultation, listening and active involvement of employees to foster well-being within the company

Clients and Consumers
· Develop safe products and services that ensure low environmental impact and facilitate their disposal and/or recovery
· Carry out sales, marketing and commercialisation activities that are honest and based on communications and messages that are not misleading or deceptive
· Implement communication and dialogue actions with consumers in the management of information, complaints and continuous improvement of products/services

Green Management of Products and Processes
· Prevent and reduce forms of pollution, limit waste generation and promote recovery and recycling of production residues
· Improve energy efficiency in production processes and buildings and use renewable energy to mitigate the effects of climate change
· Introduce eco-design criteria at the stage of launching new products in order to prevent and reduce environmental impacts and environmental costs along the value chain
· Contribute to the protection of natural systems and biodiversity of the territory, using common natural resources in a sustainable manner
· Manage procurement processes for materials and services based on high environmental and social sustainability criteria
· Introduce, where possible, environmental and social management systems as distinguishing factors of the enterprise

Relationship with the Local Community and Territory
· Contribute to improving well-being and the social and economic development of the territory by supporting and/or participating in local development initiatives and projects 
· Contribute to promoting the cultural, historical and identity heritage of the territory and the community
· Report to the Region significant and relevant experiences in CSR and innovation for enterprises to be disseminated also through the dedicated platform

For acceptance
	 	 	 
Place and date                          Signature of the Legal Representative/Authorised representative 
· HANDWRITTEN SIGNATURE 

(*)________________________________

· DIGITAL SIGNATURE

(*) ACCOMPANIED BY A COPY OF THE IDENTITY DOCUMENT OF THE LEGAL REPRESENTATIVE AND THE AUTHORISED REPRESENTATIVE, PURSUANT TO ARTICLE 38 OF PRESIDENTIAL DECREE NO. 445 OF 28 DECEMBER 2000, WHERE A HANDWRITTEN SIGNATURE IS USED. 

This English version of the Charter of principles of corporate social responsibility is provided for information purposes only. In the event of any discrepancy or inconsistency between this version and the official version adopted by the Emilia-Romagna Region, the latter shall prevail. For the purposes of calls for proposals and related procedures, only the official version of the Charter of Principles of Corporate Social Responsibility approved by the Emilia-Romagna Region shall be deemed valid.
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